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1.

1.1 About Trabas VolP Billing

Trabas VolIP Billing System is a web-

o ’ Definition
based application, which runs on and
is managed via web browser
(Netscape recommended). Registration
The system provides all functions
needed for users doing any tasks in Customer Care
a billing process, from Service &
Tariff Definition to Report Producing.

Billing

The system also provides web-
based tools to manage database and Risporiing

website structure.
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General Information

Define Service | Define Tariff |
L3 | ¢ L
Register User | * Gl'ea'lle I.I:fr

T

Manage User | -| Check user usage

¥

Calculate total |

._- Produce 1
usage & billing | invoice
L4
Produce Reports

1.2 Basic Features of a Trabas VoIP Billing

1.2.1 Getting Started

To start using Trabas VolP Billing System, enter username and
password, then click Login button or Reset button to cancel.
If the login process is successful, you can continue by clicking

Login
Login I
Password I . .
the link provided:
Hello root, welcome to Trabas IAMBS:WolP Application.
login | reset Click here to continue,
1.2.2 SiteMap

Every user will be able to see SiteMap, the tree of pages available for him/her.

Site Map

¥ Home
F Tariff Management
Slot List

o pew Slot

= pdate Slot

F8 Tariff List

| F= update Tariff

| | MNew Tarnff Slot
|| Update Tariff Slot

L N e oy Y PV SN

Iy
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1.2.3 Navigation Menus

The system provides easy-to-use navigation menus which allow users to move from one page
to another at random order, without having to go back to its previous page or to home page.
To use the navigation menu:

1. Put the cursor on the sections in main navigation menu (at side bar of the
web browser page) to view the child menu of each section.

2. If needed, move the cursor to the child menu to view it's next level child menu.
When the target page title is displayed, click the menu to get to the target page.

hidtne - calean

Z| e Edit Mew Tob Seftings Bookmarks Go  Tools Help B —
7 6 -, B, & 4t G0 100 Y @ | httpebiling-voip.intern trabes comfegib | T S .‘

home X |

Traftms VolFP Bilfing User rootHost 192.168.2.172 I--r Hbﬂi ValP Billing

{{ back
tlan Jul S 15:42:55 2002

Helli pood, welcome o Trabas volp Billing,

1.2.3.1 Pointer
The system also provides Pointer which shows user where he/she is, as shown in
the following example:

Tou are at -+ Home * Service Management -+ Service List

User can also get to the parent page (or next-level parent page) of the current page,
by clicking the target parent (or next-level parent) page at the pointer.

1.2.3.2 Links

To open a particular page, which is a consecutive action of the current page, the
system uses links, which are marked as underlined words or numbers, like:

Baclk to previous page

To get to the target page, just click the link.

Copyright © Trabas 2002 Manual Guide 6 of 44
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1.2.4 CRUD Facilities

To Create, Read, Update, and Delete (CRUD) data records are the basic features of a
database application. dataweb provides an intuitive and consistent way to do each function.

1.2.4.1 Create New Records

To create new record of a data, choose New (data) menu EEEREERIES from
the Main Navigation menu. In the Create New Record page, fill every field available
then click Insert button to complete the process or Reset button to cancel.

1.2.4.2 Read Records

To help you find the data you want, Trabas VolP Billing provides Query facility for
you to narrow down your search based on certain parameter(s), as follow:

Query Parameters to list

Y

Service Mame |°/o Systern Service Name

Ml resat |

1. Type the value of query parameter. Use wild card character (percentage
symbol, %) at the end and/or beginning of the value if you want to find any word
that matches the value.

Example: The query result of %check% will be check, checkbox,
paycheck, etc

2. Click Run button to start the query or Reset button to cancel

1.2.4.3 Update Records

To update a data record, get to Update page by:

1. Goto the data list. You can access first-level data from Main Navigation Menu
by choosing (data) List, and the other data can be accessed from its first-level
data list.

2. Click the underlined ID of the data you need to update.

3. Do any needed changes on Update page

4. Click Update button to complete the process or Reset button to cancel.

1.2.4.4 Delete Records

To delete a data record, click Delete button on Update page. You can access the
Update page by choosing the data ID from its list.

1.2.5 Data-entry Tools

1.25.1 Drop-Down Menus

To provide multiple options, the system uses drop-down menus,
which is marked by a down arrow button at the right end of the box.
To choose a particular option in the menu, you do:

1. Click the field

2. Click once on the option to choose it.
The drop-down menu will close and display your chosen option.

Copyright © Trabas 2002 Manual Guide 7 of 44
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1.25.2 Drop-Down Calendars

Tuly 2942

| @ | @& | = | @& |@ For easy date setting, use dropdown calendar:

o Fane 1w wred|[ihm e oar 1. Click down arrow at the right of the field
_FFTITEET_ 2. To go to next/previous month: click the right/left
[Py e e g o arrow

EI O R S R 3. Choose the desired date by clicking it once

1.2.5.3 Check Boxes

When there are only two options available, the system uses check boxes before or

after a statement. The default condition is a black box, which means FALSE value

of the statement.

1. To change the value to TRUE (or confirm the statement), tick the checkbox
once v iBase Zlot?

2. Tick the checkbox once again if you need to make the value back to FALSE
(blank box).

1.2.5.4 Radio Buttons

Another way to represent two options is by using radio buttons, e.g. @ reload data,
that is used in exactly the same way as checkboxes.

1.2.5.5 Record Navigation Buttons
Use record navigation buttons to go to next or previous page. 00
You can customize the number of records shown on every page by:

1. Type the number of records per page you want in Rec/Page field at the top or
bottom of the list (you just need to fill one)

2. Click Set button. 30 |zet]

1.2.6 Save-to-Text Feature

On Record Navigation bar, you can also find Save-to-Text links , Which allow
you to save the record displayed to tab-delimited text file, which later can be formatted by
using other application such as Microsoft Excel. To use the feature, do:

1. Click Save (to save the records displayed on current page) or Save All to save all records

2. Follow your browser’s guide to define the file name and its directory

3. Open the file with any other application that is able to read tab-delimited text file for
further formatting.

Save-to-Text Feature enables you to create numerous customized reports as addition to the

preformatted reports (see 2.5 Report Management).

1.2.7 Error Message: Data Missing

Since dataweb applications run on a database, a problem in data retrieval process may cause
your application to unable to display the page you want, and display Data Missing error
message. In such case, try to reload the page to display the information in the target page by

clicking the Reload button in your browser.

Copyright © Trabas 2002 Manual Guide 8 of 44
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1.2.8 Logout

To ensure system security, users should Logout from the system when they finish working so
that the access is closed and can no longer be used by unauthorized users |[[EEET G

1.3 How to Get Further Help

When you have questions or problems in using Trabas VolP Billing, please e-mail us to
cuscare@trabas.com or call us at +62 — 21 — 5229735.
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2. Tariff Management

2.1 Terms Used in Tariff Management

Tariff is a set of pricing policy assigned to service.

2.1.1 Slot

Slot is a range of billable unit, which are:
- Duration of usage in seconds (code: sec)
- Duration of usage in minutes (code: min)
- Day of month, 1 - 31 (code: dom)
- Day of week, 1 — 7 where 1 equals to Sunday (code: dow)
- Hour of day, 1 — 23 (code: hod)
- Month of year, 1 — 12 (code: mon, for historical reason we use “mon”
instead of “moy” )

2.1.2 Tariff

Tariff is the price set by service provider for a particular service. For example, the
tariff for outgoing call to Singapore is USD 0.06 per unit. Tariff can be classified into
three categories:
a. Flat, when the tariff is a single value that does not depend on call
duration, for example, Registration fee for retail customer is USD 25.
b. Fraction, when the tariff to be assigned is a fraction of a base unit. For
example, 20% discount to registration fee.
c. Utilization, if the tariff will be multiplied by a customer's usage. For
example, USD 0.06 per minute.

2.1.3 Tariff Slot

Tariff Slot is a slot set for a specific pricing policy. For example, the base slot of call
to Singapore is 60 seconds duration unit. There are numbers of Tariff Slot Type:

a. Registration Fee (tariff type: Flat): the fee assigned when Customer
registers.
Monthly Fee (tariff type: Flat): the fee assigned monthly to Customer.

c. VolIP Call Duration (tariff type: Utilization): the duration of customer’s
call (per call).

The Tariff Slot can be a Base Slot (which is used as basis of other slots) or its
derivative, called Relative Slot that usually is a Fraction tariff type. Examples:

Base slot Relative Slot
Reqgistration fee USD 25 10% discount of registration fee valid
during January
VolIP call duration USD 0.06 25% discount of VolP call duration on
per minute weekends

Copyright © Trabas 2002 Manual Guide 10 of 44
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Call Plan is a pair Origin and Destination of a call, e.g. Jakarta — Singapore.

2.1.5 Call Plan Tariff

Call Plan Tariff is the tariff of a particular Call Plan of a specific service provider.
For example, Call Plan Tariff of Jakarta - Singapore is provided by a service
provider whose tariff is USD 0.06 per unit.

2.2 Slot

Defining slot is the first step in Tariff Management, since the data will be required in its

consecutive steps.

2.2.1 Add Slot

5lnt

EIE] l?‘ill: wn Ak ch dn g Tupe HIS 'I
CArnir tr Innne ﬂ
Kance I::I -I-I .-"IE

v =it |IZ‘-:dI carafic i » =1 gecand. raur dec Jp tarsares rulip. o

i | o |

To create a new slot, do:

1. From the Navigation Menu, choose Tariff Management & Slot List & New Slot
2. Type slot’s name in Name field

3. Choose appropriate slot type in Type field

a.

®oo0c

f.

dom: day of month, if the slot range is date 1-31

dow: day of week, if the slot range is day 1-7 where 1 = Sunday
hod: hour of day, if the slot range is a range of hour

min: minute, if the slot range is duration in minutes

mon: month, if the slot range is month 1 - 12

sec: second, if the slot range is duration in seconds

4. |If the slot is a sub slot of a bigger slot, choose its Container. For example, if
you want to register slot time of day 06:00 — 12:00 every weekday, the weekday
slot is the Container and must be registered first.

5. Type slot range in Range fields, which should be filled with a numeric value. To
represent infinity, use —1 value.

The three fields are:

a. Begin: The value where the slot begins
b. End: The value where the slot ends
c. Interval: The slot's granularity, which will be the roundup value.
Example 1: 60 seconds slot
a. Begin: 0 (which means “second-0")
b. End:-1 (which means “infinity”)
c. Interval: 60 (which means “60-seconds interval”)
Example 2: weekday slot
a. Begin: 2 (which means “Monday”)
b. End: 6 (which means “Friday”)
c. Interval: 1 (which means “1 day”)

Copyright © Trabas 2002 Manual Guide 11 of 44
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6. Type the description of the slot in Comment field

7. Click Insert button to complete the process, or Reset button to cancel all the
data filled to the fields.

2.2.2 View Slot List

You can view the list of existing slot by choosing Tariff Management & Slot List in

the Navigation Menu. To help you reach the targeted company record, the system

provide following facilities:

1. Record navigation buttons

2. Queries to narrow down your search. You can base your query on Slot Name,
its Container, or the Unit used.

Query Parameters to list
Slot Mame I% Container I(all) j
Unit I(all) VI
.run- reset|
Record List to param
| [0 s
Interval Container Cormnment
10 | min 0 355 1/ 0-10000 mins none 0 to 10,000 minutes of call
2 | sec i} z 0 0-2secs none First 2 secs call duration.
8 |hod 0 i 1| Darn-06am daily@1ipmm- 00:00ar to 06:00am
O&am

2.2.3 Update or Delete Slot

To update or Delete Slot:

1. Go to Slot List page (Tariff Management & Slot List)

2. Inthe Record List, click the ID of the slot to be updated

3. On Update Slot Information page, do any needed updates
4

Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.

2.3 Tariff

This section allows you to define Tariff and assign a slot to each Tariff.

2.3.1 Add Tariff

Tariff

Harme IReguIar Tariff

validity [2002-07-01 153219 @ - [e003-07-08 153219 @

Comment |Regu|ar Fetail

insert | reset|

To create a new Tariff, do:
1. Go to Tariff Management & Tariff List & New Tariff
2. Type Tariff's name in Name field

Copyright © Trabas 2002 Manual Guide 12 of 44
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3. Type the range of validity period tariff in Validity fields. The required format is
YYYY-MMM-DD. You can also add the hour(s) whose format is HH:MM:SS.

4. Type any needed comment in Comment field

5. Click Insert button to complete the process, or Reset button to cancel all the
data filled to the fields.

2.3.2 View Tariff List

You can view the list of existing Tariff by choosing Tariff Management & Tariff List

in the Navigation Menu. To help you reach the targeted company record, the

system provide following facilities:

1. Record navigation buttons

2. Queries to narrow down your search. You can base your search on Name and
the begin/end of the Validity period.

Query Parameters to list
valid From [1970-10-17 @ valid Until [2098-12-31 L
Mare |°/o
&[ reset|
Record List to param

Yalid From 3 Base Tarff | Comment

294 | Misc/Common 1995-10-17 2005-01-01 2 2 Mot rmonthly and
Tariff 00:00:00 00:00:00 Applicable | registration fee

2.3.3 Update or Delete Tariff

To update or delete Tariff:

1. Go to Tariff List page (Tariff Management & Tariff List)

2. Inthe Record List, click the ID of the Tariff to be updated

3. On Update Tariff page, do any needed updates

4. Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.

Tariff
jin] 294 Used By 1] Assign Slot
Marne |Miscj00mmun Tariff
validiey  [1995-10-1700:00:00 8 - [2005-01-01 000000 @
Comment Imonthly and registration fee
_upda!.e reset _delete-

Registered Slot

1D | Valid From ariff Type t Currency Base

296 1995-10-17 zZ005-01-01 rmionthly flat bilelzilmoy | IDR 50,000.00  Yes
00:00:00 a0:00:00 fee

297 1995-10-17 2005-01-01 reqistration | flat blelZilrmoy IDR 300,000.00 | Yes
no:oo:an o0:oo:oo
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To create a Tariff Slot record, do (Please refer 2.1.1 Terms Used in Tariff

Management for the meaning of each term):

Tariff Slot

s} NEW Tariff Misc/Common Tariff

Tariff lﬁ Tariff Slot - Base
Type flat Type [manthly fee R i =t
Slot [0-10000 mins =] value |usD zljes

validicy  from [2002-07-01 15:58:19 @ uneil [2003-06-31)15:5819 @

1 Insert i resat |

Go to Tariff Update page (Tariff Management & Tariff List & Tariff ID)
Click Assign Slot link
Choose the appropriate Tariff Type (Flat, Fraction, or Utilization).

o PE

duration).

Choose the appropriate Tariff Slot Type (Monthly fee, Registration, or VolP call

5. Click the checkbox if the slot is a Base Slot (a slot that becomes the basis of

other slots)
6. Choose the name of an appropriate slot in Slot field

7. Type Tariff Slot value to Value field. If Tariff Type is Flat or Utilization, you need

to define the currency.

8. Type the validity period in Validity fields. You can also use the drop down

calendar by clicking the down arrow at the right of the field.
9. Click Insert button to complete the process or Reset to cancel.

2.3.5 Update or Delete Slot-Tariff

To update or delete a Tariff Slot record, do:

1. Go to Tariff Update page (Tariff Management & Tariff List & Tariff ID)
2. At Registered Slot section, click the ID of the Tariff Slot to be updated
3. Make any needed updates
4

Click Update button to complete the process, Reset button to cancel, or Delete

button to delete.

2.4 Call Plan

This section allows you to define pairs of Origination points and Destination points.

2.4.1 Add Call Plan

To create a new Call Plan, do: call Plan

1. From the Navigation Menu,

choose Tariff Management & Name lusicanadato germany
Call Plan List & New Call Plan orain [united stetes & cenada [
2. Type Call Plan’s name in Name pestination | germeny [
field. g
3. Choose Origin and Destination ~ '™setlreset]
4. Click Insert button to complete the process or Reset to cancel.
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2.4.2 View Call Plan List

You can view the list of existing Call Plan by choosing Tariff Management & Call
Plan List in the Navigation Menu. To help you reach the target company record,
the system provide following facilities:

1. Record navigation buttons

2. Queries to narrow down your search. You can base your search on Call Plan

Name, Origin, and Destination.

Query Parameters to list

Qrigin Area Mame

% Destination Area Name |°/o

Call Flan Name %

_run'reset
Record List to param
Q0 | [0 setf
e T
169 | id to accra indonesia | accra
2 id to afghanistan indonesia afghanistan
460 | id to alaska indonesia | alaska

2.4.3 Update or Delete Call Plan

To update or delete Call Plan:

1.

2.
3.
4

Go to Call Plan List page (Tariff Management & Call Plan List)

In the Record List, click the ID of the Call Plan to be updated

On Update Call Plan page, do any needed updates

Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.

2.5 Call Plan Tariff

In this section, you can define the Tariff and Service of a Call Plan.

2.5.1 Add Call Plan Tariff

To create a new Call Plan Tariff, do: S Flan et

1. From the Navigation Menu, choose Tariff  call plan [idto alaska =
Management & Call Plan Tariff List & service [VolP ¥
New Call Plan Tariff Tariff || Misc/Comman Tarift 7]

2. Choose the Call Plan in Call Plan field.

3. Choose Service and Tariff. insert | reset |

4. Click Insert button to complete the process or Reset to cancel.

2.5.2 View Call Plan Tariff List

You can view the list of the existing Call Plan Tariff by choosing Tariff Management
a Call Plan Tariff List in the Navigation Menu. To help you reach the desired
company record, the system provide following facilities:

1.

Record navigation buttons

2. Queries to narrow down your search. You can base your search on Call Plan,

Tariff, and Service.
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Query Parameters to list
Call Plan |3 Tariff||%4
Service |[%
_run.reset'
Record List to param
| [0 st

Call Plan Service Slot | B

id to australia | WoIP idto au CT

id to indonesia | WoIP idtoid CT

= o e

id to singapore | ValP idto sg CT

2.5.3 Update or Delete Call Plan Tariff
To update or delete Call Plan Tariff:

1.

2.
3.
4

Go to Call Plan Tariff List page (Tariff Management & Call Plan Tariff List)

In the Record List, click the ID of the Call Plan Tariff to be updated

On the next page, do any needed updates

Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.
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3. Manage Service

3.1 Terms Used in Service Management

Service is the product provided a service provider to be used by customers. There are three
levels of service groupings: System Service, Service, and Service Package.

3.1.1 System Service

System Service is the basic service provided, which in this system is Voice over IP
service. Since System Service is closely related to basic infrastructure, it cannot be
created, updated, or deleted from Trabas VoIP Billing System.

3.1.2 Service

Service is a set of System Service and its tariff for a particular service provider. For
instance, Trabas VolP Service includes VolP (system service) and a set of tariff.
Service will be a component of Service Package and can be created, updated, or
deleted via Trabas VolIP Billing System.

3.1.3 Service Package Component

Service Package Component is a number of service(s) that build a Service Package
and can be managed by Trabas VolIP Billing System.

3.1.4 Service Package

Service Package is a set of Service(s) that will be delivered to Customers — it is the
object of Account Subscription. Service Package can also be managed via Trabas
VolP Billing System.

Example:
Service Package: Regular package
Service Package Component of Regular package: Trabas VolP, quantity: 1
Service provided in Regular package: Trabas VolP
System Service: VolP
The system allows users to assign a specific tariff to Service Package.

3.2 Service

Since Service is the basis in Service Management, it must be defined first.

3.2.1 Add Service

To create a new Service, do:

1. From the Navigation Menu, choose Service Management & Service List &
New Service

2. Type service’s name in Name field

3. Choose System Service
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a. Application Access: Trabas VolP Billing System’s user account and its
access rights to the application
b. VolP: customer account and its rights
c. VolP Interconnection: partner account and its rights
4. Type the description of the service in Description field
5. Click Insert button to complete the process or Reset to cancel.

Service

Marne |Web ACCESS

Systern Service |App|iu:ation Arccess j

Drescription |Enab|e application access through ‘Web

_Insert reset

3.2.2 View Service List

You can view the list of existing Service by choosing Service Management &

Service List in the Navigation Menu. To help you reach the targeted company

record, the system provide following facilities:

1. Record navigation buttons

2. Queries to narrow down your search. You can base your search on Service
Name and System Service Name.

Query Parameters to list
Service Mame I% System Service Mame |3
Record List to param

oloame

Orig Icon Service | WolP Interconnection | Originating interconnection service

termn Service Description

Partner-YolP WoIP Interconnection  Partner WoIP Interconnection Service

YolIP YaolP YoIP Service

RIS NH

Web Access Application Access Enable application access through web

3.2.3 Update or Delete Service

To update or delete Service:

1. Goto Service List page (Service Management & Service List)

2. Inthe Record List, click the ID of the Service to be updated

3. On Update Service page, do any needed updates

4. Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.
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3.3 Service Package

In this section you can define a Service Package and its Service Package Components.

3.3.1 Add Service Package

To create a new service package, do:

1. From the Navigation Menu, choose Service Management & Service Package
List & New Service Package

Type service package’s name in Name field

Choose service package tariff in Tariff field

Type any needed comment in Comment field

Click Insert button to complete the process or Reset to cancel.

aprwnN

Service Package

Marne |Custnmer's Fackage

Tariff |VDIP Fackage Tariﬁj

Camment |VDIP Package for customers

_IﬂSEI’l recat

3.3.2 View Service Package List

You can view the list of available Service Package by choosing Service
Management & Service Package List. To help you reach the targeted company
record, the system provide following facilities:

1. Record navigation buttons

2. Query to narrow down your search base on Service Package Name.

Query Parameters to list

Service Package Mame I%

_run' reset|

Record List to param

| [0 setf
rl-h{ n—_lthr ?T e SRR

Components
Custormers's 1 WalP Package Tarff | YoIP Package for custorners
Packane
Partner's Package 1 Interconnection Interconnection Package for
CCT partners

3.3.3 Update or Delete Service Package

To update or delete Service Package record:

1. Go to Service Package List (Service Management & Service Package List)

2. Inthe Record List, click the name of the Service Package to be updated

3. On Update Service Package page, do any needed updates

4. Click Update button to complete the process, Reset button to cancel, or Delete
button to delete.
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Service Package

j{n] 1 Murmber of Subscriber(s) 0

Name |Cust0mers's Package

Tariff |\r’|:|IP Package Tariff j

Comment I\f"D|P Package for customers Add Component
|update | resat |delete]|

Package Components

3.3.4 Add Package Component to Service Package

To add new Package Component to Service Package, do:

o0k wNPRE

Choose Service Management & Service Package List

Click the Service Package to be updated

Click Add Component link

Choose System Service in Service field

Type the quantity of service in Quantity field

Click Insert button to complete the process or Reset to cancel.

Package Component

iin] NEW Service Package Customers's Package
Service I\f"DlP j Guantity I'I
linsert | reset

3.3.5 Update or Delete Package Component of Service Package

To update or delete Package Component of a Service Package:

1.

Go to Update Service Package page (Service Management & Service Package
List & Service Package Name)

In Package Components section, click the ID of the Package Component to be
updated

On Update Package Component page, do any needed updates

Click Update button to complete the process, Reset to cancel, or Delete to
delete Package Component.
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4. Manage Account

4.1 Terms Used in Account Management

4.1.1 Company

Company is the business entity who owns the account (Customer). Since every
account must belong to a company, you must make sure that the record of a
particular company exists in before registering an account under it.

4.1.2 Account

Account is the party who has the right to use services. One company can have
more than one Account.

4.1.3 System Account

System Account is a system-based account, which is needed to access a certain
system service. System Account consists of VolP Account, Interconnection
Account, and Web Account.

4.1.4 VolP Account

VoIP Account is the system account used to access the VoIP services provided.
One Account can have more than one VolP Account.

4.1.5 Interconnection Account

Interconnection Account is the system account that used to access interconnection

services. There are two types of interconnection account:

1. Outgoing interconnection account, which is used to whom (interconnection
partner) outgoing call made by customers.

2. Incoming interconnection account, which is used to by interconnection partner
to make incoming call.

4.1.6 Web Account

Web Account is the system account, which enables users to access the application.
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4.2 Company

You need to define the Company first before creating any account related to it.

4.2.1 Add Company

To add a new record, do:

1.

w

From Navigation Menu, choose Account Management & Company List & New
Company

Type Company Name and its website address (url address).

Type description (when needed) in Comment field

Click Insert button.

Campany

Mame: [rcooslobs week £ fetrak s oo

(AT TN | sl Ale]

st

4.2.2 View Company List

You can view the list of existing company records by choosing Account
Management & Company List in the Navigation Menu. To help you reach the
targeted company record, the system provide following facilities:

1.
2.

Record navigation buttons
Query to narrow down your search based on Company Name.

Query Parameters to list

Company Marne |[%

run] reset|
Record List to param
Web Site Comment

1 Trabas http /v trabas.com root account address
2 |trabasLabs  http:/fweww trabaslabs.com | trabaslabs

4.2.3 Update or Delete Company

On Update Company Information page you can update or delete company record,
and you can add information on company’s address and contact.
To update or delete company record:

1.

w

From Navigation Menu, choose Account Management & Company List to
display list of company records

Click ID of the target company

On Update Company Information page, do any needed updates

To add company’s contact and/or address, click Add Contact link or Add
Address link. Then do the steps explained at section 2.3.3 Additional Company
Information of this Manual.
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5. Click Update button to complete the process, Reset to cancel, or Delete to

delete.
Company
] 2 Account (1
Marne |trabaSLabS web Site |http:,"/‘\nmn-v.trabaSLabs.co
Comment ItrabaSLabS
Add Contact Add Address
update | razat .delete'

4.3 Additional Company Information

You can add additional information (address, contact) of each company's, which will be
displayed on Update Company Information page.

Company Address

Address Telephone

2 | Setrasari Mall B1-35 | voice:+62-22-2016660
Surya Sumantri
Bandung 40163

Indonesia
Contacts
o wams———— Jemat————{rostion | comment|Tstphons
2 | WolP Billing Developer | prodevel@trabas.com | Developer volce: +62-22-2016660

4.3.1 Add Company Contact

To add company contact:

Lantart

1. Go to Update Company page 22 v, ‘“"‘”'L“"’l —
el 1 Al - 1I"1: L= ezt
(Account Management & —y TR
Company List & Company ID) Hitinn Dewcle »e

2. Click Add Contact link.

3. Type Contact's name, e-mail
address, position, and any
needed comment.

4. Click Insert button to complete the process or Reset button to cancel.

ir s | raat]

4.3.2 Update or Delete Company Contact

To update or delete company contact information:

1. Go to Update Company page (Account Management & Company List &
Company ID)

Click ID of the company contact to be updated

On the next page, do any needed updates

Click Add Telephone link if you want to add Contact’s telephone(s) number
Click Update button to complete the process, Reset to cancel, or Delete to
delete.

aprwn
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Contact

1D 2| Company trabaslabs

Marne |VDIP Billing Dewveloper
Email Iprodevel@trabas.com
Position |Developer
Comment I
#dd Telephone

Telephone

1D | Phone Murnber Extension

2 | +ez-22-201e660 WoicE

4.3.3 Add Company Address

To add company’s address:

Go to Update Company page (Account Management & Company List & ID)
Click Add Address link

Type company’s building name in Building field

Type Street name, City, ZIP code, and Country name

Click Insert button to complete the process or Reset button to cancel.

AN S

Address

Building ISetrasari tall B1 - 35 Street ISurya Sumantri

City IElandung ZIP |4D1 fi4 Country IInanesia

Insert | reset

4.3.4 Update or Delete Company Address

To update or delete company’s address information:
1. Go to Update Company page (Account Management & Company List & ID)

2. Click ID of the company’s address to be updated
3. On Update Address page, do any needed updates
4. Click Add Telephone link to add company’s telephone number(s)
5. Click Update button to complete the process, Reset to cancel, or Delete to
delete.
Address
D z Company  |trabasLabs
Building |Setrasari hdall B1-35 Street |Surya Sumantri

City IElandung ZIP |4D183 Country IInanesia

&dd Telephone

|update | ragat . dalate '

Telephone

) | Phone Mumber | Extension

3 | +62-22-2016660 Voice
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4.3.5 Add Phone Number

You can add telephone number(s) to Company Address and/or Contact by:

1.

w

Go to Update Contact Information or Update Company Address page (Account
Management & Company List & Company ID & Contact/Address ID)

Type Country Code, Area Code, Phone Number, and Extension

Choose Type of the telephone number (Data, Fax, Mobile, Voice)

Click Insert button to complete the process or Reset button to cancel.

Telephone

Contact ¥oIP Billing Developer

Country Code |52 Area CodeIEE NumberiEMEEEU
Extension I Type IVDiCB 'I
[insert | reset |

4.3.6 Update or Delete Phone Number

To update or delete phone number record:

1. Go to Update Contact Information or Update Company Address page (Account
Management & Company List & Company ID & Contact/Address ID)
2. Click the ID of the phone number to be updated
3. Click Update button to complete the process, Reset to cancel, or Delete
4.4 Account

In this section you can create Account(s) of an existing Company.

4.4.1 Create Account

You can create a new account by doing the following:

1.

From the Navigation Menu, choose Account Management & Account List &
New Account

Type Account name/code in Code field.

Choose an appropriate System Type for the account. This system-based
classification will define the account’s access right to the system.

a. Customer, if the account is an end-user account.

b. Partner, if the account is a partner (e.g. interconnection partner).

c. Service Provider, the VoIP Provider (internal account, e.g. operator)
Type Account Number assigned to the Account, which is a user-defined number.
Choose Business Type, which will serve as classification parameters in business-
related account statistics (Customer, Interconnection Partner, Partner, Root,
Service Provider)

When needed, you can change the registration date in Registration Date field.
The default value is current date.
Choose Status of the account from the drop down menu

a. Active, for active account

b. Closed, if account is deleted from the system but not trashed (to allow

account reactivation)

c. New, for new account

d. Suspended, if the account is suspended from using the services
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e. Trashed, if the account is ready to be deleted permanently from the
system.

8. If the Account’s invoice will need to be consolidated to other account, assign the
other account as Parent Account. Otherwise, choose ROOT as its parent
account.

9. Choose account’s manager in Account Manager drop down menu. Choose
ROOT as Account Manager.

10. Choose the Company who owns the account. The system can only display
company’s address and default contact once the Account data has been inserted.

11. Choose how the invoice will be delivered in Invoice Delivery (Email, Email &
Printout, Printout)

12. Type any needed comment in Comment field

13. Click Insert button to complete the process or Reset button to cancel.

Account
Code |Lonieta|l|iana Systemn Type ICustomer vl
Murnber |2EII32I303 Type |Customer j

Registration Date |2u|32-07-c|9 =] Status Mew -
Parent IROOT 'I Manager IROOT 'l
Company ItrabaSLabS vI

Billing Address need a company

Invoice Delivery IEmaiI & Print Ot 'l Default Contact need 2 company

Carnrment I

Insert | reset

4.4.2 View Account List

Query Parameters to list
Company Mame |3 Acocount Code 5
Registered After |[1997-01-01 @ Registered Before [2099-12-31 @

Account Type I(all) j Scocount Status I(all) vl
Parent I(all) VI Account Manager I(all) VI

M reset

Record List to param

Cormrment

4 | The Partner | 2002-07-05 |Interconnection | Mew ROOT | ROOT Z 0|0 Interconnection

(Partner) Partner Partner

1 Trabas 2002-01-29  Root Active ROOT |ROOT 0 4 4 Root Account
[ROOT)

3 |trabasLabs | 2002-07-058 | Customer Mew ROOT | ROOT 1 0|0 Customner of
Y] ROOT

You can view the list of existing account by choosing Account Management &
Account List in the Navigation Menu. To help you reach the target company
record, you can use record navigation buttons and queries based on Company
Name, Account Code, Registration Date, Account Type, Account Status, Parent,
and Account Manager.
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The list also gives you the following information:

Column Displays the number of

S Service Package(s) subscribed by the account.
C Child Account(s) under the account.
M Account(s) managed by the account.

4.4.3 Update or Delete Account

On Update Account page, you can view detailed information on the account,
update, or delete an account.

To update or delete account record:

Go to Account List page (Account Management & Account List)

Click ID of the account to be updated

On Update Account Information page, do any needed updates

To view the child(ren) of the Account, click Child Account link

To view account(s) managed by the Account, click Managed Account link

To view the packages subscribed by the Account, click Subscribed Packages
To add new Account Subscription, click Account Subscription link

Click Update button to complete the process, Reset to cancel, or Delete to
delete

© N Ok~ wNRE

Account

ID 3 [ child Account O | Subscribed Packages 1 | Managed Account O ]

Code iAY Systemn Type 1Cust0mer vl

Number [zonzo7oaay Type [Customer =l

Registration Date ]2002-0?-09 = Status MNew -
Parent IROOT 'l Manager IROOT 'I
Cormpany ItrabaSLabs Yl

Billing Address |Setra5ari Mall B1-35. Surya Sumantrij

Invoice Delivery IEMaiI 'l Default Contact IVDIP Billing Develuperj

Cormment |Cust0mer of ROOT
Mew Subscription
update [ reset] delete

4.5 Account Subscription

To activate the account created in Create Account step, you need to subscribe the account to
the service packages it will get.

4.5.1 Add Account Subscription

To create new account subscription record, do:

1. Go to Update Account Information page (Account Management & Account List
a Account ID)

2. In Account section, click New Subscription

3. Choose Service Package provided to the ~ #==ount
Service Package ICustDmerPackage j

Subscription

AY

account
4. Click Insert button to complete the process
or Reset button to cancel. linsert[raset]
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4.5.2 View Account Subscription List

You can view the list of existing account on Update Account Information page,
Subscription section ( click Subscribed Packages link).

Suhscl_'iption

2 | Customer Package  WolP Package for customers

4.5.3 Update or Delete Account Subscription

To update or delete account record:

1. Go to Subscription section on Update Account Information page (Account
Management & Account List & Account ID)

2. Click ID of the subscription to be updated

On the next page, do any needed updates

4. Click Update button to complete the process, Reset to cancel, or Delete to
delete

w

4.6 VolP Account

You can assign a VolP Account for each Account to use the VolP services provided.

4.6.1 Add VolP Account

To add VoIP Account:

1. From the Navigation Menu, choose Account O CCONTE
Management & System Account & VolP
Account & New VolP Account)

2. Choose Account from drop down menu

Type VolP Account name on Code field.

4. Click Insert button to complete the process or linsart] reset]
Reset button to cancel.

Account I AY{Customer Package j

Code  |[2007633]

w

4.6.2 View VoIP Account List

You can view the list of VolP Account records by choosing Account Management &
System Account & VolP Account in the Navigation Menu. There is now Query
facility for VolP Account List.

=

HT Z01le6EL  Customer Package

4.6.3 Update or Delete VoIP Account Information

To update or delete VolP Account record:

1. From Navigation Menu, choose Account Management & System Account &
VolP Account

2. Click ID of the target VolP Account

On Update VoIP Account page, do any needed updates

4. Click Update button to complete the process, Reset to cancel, or Delete to
delete.

w
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4.7 Interconnection Account

This section allows you to manage partners.

4.7.1 Add Interconnection Account

To add Interconnection Account:

1. From the Navigation Menu, choose Account Lnterconnection dccount
Management & System Account & Type Im

Interconnection Account & New
Interconnection Account)
2. Choose Interconnection Account type
Choose Account from drop down menu —
4. Type Interconnection Account name on Code lipsrtd s
field.
5. Click Insert button to complete the process or Reset button to cancel.

Account | Parner/Orig Patner Fackage =

Code  |[2007633

w

4.7.2 View Interconnection Account List

You can view the list of Interconnection Account records by choosing Account
Management & System Account & Interconnection Account in the Navigation
Menu. There is now Query facility for Interconnection Account List.

Partner 2121717 | Incoming
FPartner 6411111 | Qutgaoing

4.7.3 Update or Delete Interconnection Account Information

To update or delete Interconnection Account record:

1. From Navigation Menu, choose Account Management & System Account &
Interconnection Account

2. Click ID of the target Interconnection Account

On Update Interconnection Account page, do any needed updates

4. Click Update button to complete the process, Reset to cancel, or Delete to
delete.

w

4.8 Web Account

This section allows you to create and manage Web Accounts according to their Web Groups.

4.8.1 Create Web Group

Web Group is the group of users that have the same access rights to the Web

application (Trabas VolIP Billing). To create new Web Group:

1. Chooose Account Management & System Account & Web Account & Web
Group & New Web Group

2. Type the Group’s name

3. Select the pages you'd like the Group to have access on by clicking the pages’
name, and the selected page will be highlighted. If the page you click is a
child page, the system will automatically choose (and highlight) the page’s
parent page(s).
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You can also de-select (unset) by re-clicking the pages’ name. If the page you
click is a parent page, the system will automatically unset the page’s child
page(s).

Use Set All to select all pages and Unset All to de-select all pages.

Type any necessary Comment

Click Insert button to complete the process or Reset button to cancel.

Web Group

Mame IManagement

Cantral List

[ Setall | Unset all 16 means accessible)

% Tariff Managemernt
= slot List

| FoMew Slot

| —=ypdate Slot
T arift List

| F#update Tariff

| | | = rew Tariff Slot

=i ogout

[ i IR B LR B SR AV VI

=1

Comment

Insert | reset

4.8.2 View Web Group List

You can view the list of Web Group Comment

records by choosing Account 11 | administrator 0
Management & System Account & A2 | OEEFEEr 2
Web Account & Web Group in the 3 |repert 2 report only
Navigation Menu. There is now Query * ™ !
13 | users 0 | group for common end users

facility for Web Group List.

4.8.3 Update or Delete Web Group

You can review the existing list of accessible page(s) and make any necessary
changes by using the same method as creating new Web Group.

1.

Go to Web Group List page (Account Management & System Account & Web
Account & Web Group)

Click ID of the target Web Group

On Update Web Account page, do any needed updates by using the same
method as creating new Web Group.

Click Update button to complete the update process, Reset to cancel all
changes and set the list to its initial condition, or Delete to delete Web Group.

4.8.4 Add Web Account

To add Web Account:

1.

2.
3.

From the Navigation Menu, choose Account Management & System Account
a Web Account & New Web Account)

Type Login name

Define user’s role based on his/her Web Group
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Add Contact’'s name when available. The Contacts displayed are the contacts

of Web Access service subscribers.
Type any Comment when needed
Click Insert button to complete the process or Reset button to cancel

Web Account

Login |IDnieta

Role 7 administratar [ operator - report M oot W users
Contact lm

Comrment I

! insart | resat

4.8.5 View Web Account List

You can view the list of Web Account records by choosing Account Management &

System Account & Web Account in the Navigation Menu.

targeted company record, the system provide following facilities:

1.
2.

Record navigation buttons

To help you reach the

Query to narrow down your search based on Web Group, Login, Contact Name,

and Account Name.

Query Parameters to list
Group |°/o Login b
Contact Mame I% Account Marme |54
_run. reset |
Record List to param
| [0 [set]
Contact Company | Account | Carmment
1 root  root WoIP Billing Customer Trabas ROOT | root web Change
Suppoart account Password

4.8.6 Update or Delete Web Account Information

To update or delete Web Account record:
From Navigation Menu, choose Account Management & System Account &

1.

Web Account & Web Account ID

On Update Web Account page, do any needed updates.
Click Update button to complete the update process, Reset to cancel, or Delete
to delete.

Web Account

jin] 1 Change Password
Login IrDDt
Role I administrater [ operator - repart M poor T users

Contact |<choose> 'I

Comment Iroot weh account

|update | ragat |delate '
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4.8.7 Create or Change Password

To create new password or change the existing one:

1.

Click Change Password link on Web Account List page (Account Management
a System Account & Web Account), from Update Web Account page
(Account Management & System Account & Web Account & ID), or from
Account Management & System Account & Change Password)

Type the OIld Password, or leave the field empty if you are creating new
password

Type New Password. The recommended password is a word that cannot be
found in dictionary.

Re-type new password to confirm

Click Update button to complete the update process or Reset to cancel.

Change Password

j{n] 1 Login root

2ld Password I’*’“’“““’““‘““

Mew Password

Confirm MNew Passward I"““““““*‘“ﬂ

|update | reset|
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5. Manage Billing

5.1 Billing Transaction

Billing Management is used to monitor billing process and produce invoice. To get the desired
data in each report, you can use Record Navigation buttons as well as Query Facility.

5.1.1 Add Billing Transaction

The system provide this feature for manual biling management, as addition to
automatic (background) process, which you can use in handling billing problems or
other extraordinary cases.

To add new Billing Transaction:

Choose Billing Management & Billing Transaction & New Billing Transaction
Choose Customer Name

Choose Billing Type

Define Invoice Date. The default value is current date.

Type transaction value. Don't forget to set the currency

Type any necessary comment in Description field

Click Insert button to complete the process or Reset button to cancel.

No ogkwdE

Billing Transaction

Customer IAY vl Type IRegistratiDn Fee 'l

Date [2002-07-0915:10:18 @ amount [USD =] [25

Description |New zerdce registration fee

1 insart | recat

5.1.2 View Billing Transaction

You can view Billing Transaction by clicking Biling Management & Billing
Transaction. You can also use the Query Facility to narrow down your search.
When you click an underlined Reference, you can see the Customer’s Call Detail.

Duiricy Encneaskeea

Al I{HII} L Type I{HII} j
Teanaswdar @ e fev-e bR EeG 17001 01 BB Tovnsart an e Socee KRG (2208 0 0 9
[ voee B oen I'-"'.'.
|r.n] et
Aremed | lst tn param
ERE
SACTO?EACAET FT T FOAFCIEC NS "I'II"‘ aT FOOUOFCIECING Tos Fre R IZ,FIE =7
it e I M
:IIZI ac;cl TOCEI0TI0CIZ oz i
SOCFATT PSACRACL ET WAl FPUACIACING SACY VT | FO0R 07 CUSSACS W, TR F4,07R s
i all Ju - LT BT [ o
Sl 0 0CC] | ZerE ez e e 2OCZA L iz 27
il
SUL A d
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5.1.3 Update or Delete Billing Transaction

To update or delete Billing Transaction record:

1. From Navigation Menu, choose Billing Management & Billing Transaction

2. Click ID of the target Billing Transaction

3. On Billing Transaction Update page, do any needed updates

4. Click Update button to complete the process, Reset to cancel, or Delete to
delete.

5.2 Invoice

5.2.1 Add Invoice

Like Insert Billing Transaction feature, this feature is also provided to facilitate
manual billing management, as addition to automatic (background) process. This
feature enables to create customized (non-standard) invoice.
To create new Invoice:
1. Click Billing Management & Invoice & New Invoice
2. Define Date and Invoice Number
3. Choose the Customer
4. Type Invoice value, you can set the currency by choosing the dropdown menu
(Currency dropdown menu is not shown in the snapshot below).
5. Define the status of Invoice:
a. Empty: the invoice contains no billing transaction
b. Filled: the invoice contains one or more billing transaction(s)
6. Click Insert button to complete the process or Reset button to cancel.

Invoice

Date  |[2002-07-0915:48:42 @ number |

Custormer I(chuose) vl Arnount IDRI
Status Iemply vl

msert] reset |

5.2.2 View Invoice List

To view list of Invoice, click Biling Management & Invoice, don't forget to set the

Query parameter to the desired value. There are a number of links in each Invoice:

1. Click underlined number in Number of Transaction column to get the Billing
Transaction of the respective Invoice.

2. Click View link on the right side of each record to view the invoice

3. Click Pay link to insert payment data of the invoice
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Query Parameters to list
Manth CCeer-Mm) |2 Account |24
_run.rese:'
Record List to param
[0 setf
Acocount Invoice Date : " (RS Currency | Amount | Action
2 AT 20020730003  2002-07-30 o ICR 0 Miew | Pay
00:o0:00
1 HT 20020730002 2002-07-30 2 1DR 193,794 Miew | Pay
00:00:00

5.2.3 Update Invoice

To update Invoice record:

1. From Navigation Menu, choose Billing Management & Invoice & ID
2. On Invoice Update page, do any needed updates

3. Click Download Billing Statement if you need to download invoice

4. Click Update button to complete the process or Reset to cancel

Invoice

j(n] 1 Transactions 2
Date  |[2002-07-3000:00:00 @ nomber  [20020730002

CustomerIHT 'l Armount IDR |193?94

Status Ifilled 'I Download Billing Staterment
|update | reset
Note:

Delete facility for Invoice is not provided to avoid invoice record deletion.
However, since the form actually follows the template of other Update forms,
you can customize the Update Invoice form to display Delete button.

5.2.4 Print Invoice

To manually print Invoice (as addition to automatic back-end process), click
Download Billing Statement link at Update Invoice page.

5.3 Payment

5.3.1 Add Payment

To add new Payment:

Go to Invoice List by choosing Billing Management & Invoice
Choose the invoice and click Pay link

Define Invoice Date. The default value is current date.

Type transaction value. Don't forget to set the currency.

Type any necessary comment in Description field

Click Insert button to complete the process or Reset button to cancel.

o0k whPE
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Payment Management

Custarner |[HT Type Custemner Payrent
Code 200207201000201 Invoice HT/20020720002
Date [2002-07-091656:14 @ amount| [USD =] [193794

Description |HT,fPayment

Reference 2002-07-320/2

| insert | reset

5.3.2 View Payment List

You can view Payment List by clicking Billing Management & Payment. You can
also use the Query Facility to narrow down your search.

Query Parameters to list
Manth {OrrY-Mmm ) |°/o Account |°/o
_run-reset-

Record List to param
(o setf

Transaction ID Account ency | Armount
3 | Z00207301000z201  HT Customer | 20020730002 | 2002-07- | 2002-07- | HT/Payment | IDR 193,794 z00z-07-

Fayment 09 3042

16:07:17 16:07:27

5.3.3 Update Payment

To update Payment record:

From Navigation Menu, choose Billing Management & Payment
Click ID of the target Payment

On Payment Update page, do any needed updates

Click Update button to complete the process or Reset to cancel.

Z M wbdpE

ote:

Delete facility for Payment is not provided to avoid payment record deletion.
However, since the form actually follows the template of other Update forms,
you can customize the Update Payment form to display Delete button.

5.4 VolP CDR and VolP Usage

5.4.1 VolP CDR

VolP CDR option allows user to monitor the billing process of VolP Call Data
Record (CDR) generated by Radius. The system provides the number of rated
data, unknown VolP account, undefined user tariff, and the calls whose duration is
under zero second. Click List CDR link to view Detail VolP CDR.
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Query Parameters to list

Call After [1995-10-17 001122 @ Call Before [2002-10-17 1211:10 @
rum resat

Record List to param

alidation Status Mumber of CDR
5 | undefined user tariff 3| Tes 2 calls/620.000 secs | List CDR
16  rated 37 Yes none List CDR

5.4.2 Detail VoIlP CDR

Detail VolP CDR displays every detail information on the Call Data Record.

Query Parameters to list
Connect after  [2002-07-0918:3208 @ Connect Before  [2002-07-09 18:3208 @
Origin Nurmber I% Bsﬁ:;:n;:lon Y
Curation
hetween 1o and [tooooon
Walidation - -
Status |undef|ned uger tariff j
run| reset|
Record List to param
| ETE
Call Info Telephony ValP
16 FOFFAZZF Origin 1111 Origin 1111
H323 Call "o "o
o iggg%‘é”‘lg 0 Destination 658493183 Destination 6411111655493183
Disconnect . Disconnect .
User 1111 Cause Mormal call elearing Cause Mormal call elearing
Gateway 202.152.254.134
Port CAS 1:0:6 Hazs Haos
Source Setup 2002-07-0%9 15:31:57 | Setup Z002-07-0%9 18:31:57

radacct-202.152.254.134- | coonen 2002-07-09 18:32:09 | Connect  2002-07-09 18:32:09

N 2002-07-09.1 Disconnect 2002-07-0% 18:32:0% | Disconnect 2002-07-09 18:32:09
E:ggatmn ﬂ:uszs-:uz?%ug Duration 0,000 Duration 0,000
Walidation undefined user
Status tariff RADIUS RADIUS
Start Z200z2-07-09 11:32:19 | Start Z2002-07-09 11:32:19
Stop 2002-07-09 11:32:29 | Stop 2002-07-09 11:32:29
Duration 0 Duration 0

5.4.3 VolP Usage

VolP Usage option allows you to monitor the usage of VolP services, its supporting
data, and its calculated billing.

uery Parameters to list
Y Lo flist
Customer |5 Month {rrrr-Momm’ I%
run] reset]
Record List to param

Duration S
SMIFEL tio
Lrin) 3 I

{rnin)

Customner | Month

200z2- 95,750 95,750 IDR | 176,176 17,870 IDR -
Jul 26,529.000
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5.5 Background Process

This section provides facilities to do background processes such as importing CDR files,
rating CDR, and invoicing. If you redo the process, you must also redo the following
process(es). Example, if you rerate CDR, you must re-create invoice, but you don’t need to
re-import CDR files.

When you click Billing Management & Background Process, you will get a list of queued
tasks, task detail, and a link to Cancel the task.

Query Parameters to list

This query does not have any parameters,

_run' reset
Record List to param
[0 setf
= . = .— - E]ESI::ril:ltil:ln !..“ =
4 | Posted: Build queued Command: mkinvoice -i2002-08- root Cancel
Z00z-07-09 Invoice 30 -p2002-08-01:2002-08-30 -5 -m
16:30:19 .U -
Last Update: Last Result:
2002-07-09 = W aiting
16:30:19

5.5.1 Import CDR to Database

To import CDR file to database:

1. Choose Radius Accounting File

2. Click radio button to define the action you want to do: reload data to database
or clean up data from database

3. Click Run to execute the action or Reset to cancel.

Import CDR

Radius Accounting Fils | radacct-202.152.264.134-2002-07-09.2 = |

Options; ® reload data O cleanup data

[run | reset

5.5.2 Rate CDR

To rate CDR, do:

1. Choose the start and end of CDR date range

2. If you want to re-rate the CDR that is already rated, click checkbox Rate All
CDR. If you leave the checkbox blank, the system will not rerate the rated CDR.

3. Click Run to execute the action or Reset to cancel.
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Rate CDR

CDR Crate Range

Greater than or equal to IZDDZ-DE-DB 9 Less than IZDDZ-D?-DQ 9

Options: [T Rate all cOR

M resat

5.5.3 Invoicing

To produce invoices, do:

1. Set Invoice Date. The default will be current date

2. Define the start and end of the Usage Period. The Usage period will start on
the day you set on the left field and will stop BEFORE the day you set on the
right field.

3. Choose the type(s) of charges you want to include in the invoice(s). You can
choose either or all of the options.

4. Click Run to execute the action or Reset to cancel

Create Invoice

Invoice Date IEUUE—D?-UQ o
Usage Period IEDDE-DE—DQ 9 == Call Connect Tirme = IEDDE-D?-DH 9

l- Interconnection Settlement

Options I Moaonthly Fee
¥ vatp call
|rum | reset
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6. Report Management

Trabas VolP Billing provides a number of preformatted reports. To get the desired data in
each report, you can use Record Navigation buttons as well as Query Facility. You an also

use Column Wrap to group the data and calculate totals and subtotals.

6.1 Call Summary
The report displays all customers’ summary usage.

Query Parameters to list
Morith (vrer-Mmm) [2000-Jan Customer [%
run|reset|
Record List to param

| [0 set]
4 ner atio ur Dur {m}) [RDu ROwur {m)

2002-Jul | HT australia 71,075.000| 17,917 1,075.0 17.9|53,750.00
2002-Jul | HT indonesia 20| 2,530,000 | 42,167 | 2,530.0 42.2 |42,175.00
2002-Jul | HT singapore g 2,140,000 | 35.667 ) Z£,140.0 39.7|80,251.00

6.1.1 Call Detail
The report displays the detail of every call made by customers.

Query Parameters to list

Call After (vrr-MM- e Call Before (- o
DD HH:MM:SS) [19gs-10-17 010203 @GR TR LSSy [2005-10-17 03.02:01 @

Customer |°/o

runfresakt

@@ [1ze7s =

uration

Z|HT z002- 15:32:09 B5234246 | singapore 10,000 10 375
Jul-09

z 18:32:09 6123409094 | sustralia 500,000 500 25,000

2 15:532:09 65234246  singapore 5.000 5 158
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6.1.2 Transaction Detail
The report displays the detail of Account’s billing transactions.

Query Parameters to list
Manth |°/o Custarmer ||
run]reset]
to param

Record List

Total

Month tomer | Reqgister
2002- HT 2002-1ul- 5,747.00 369,970 i} 1] 0| 369,970
Jul k]

6.2 A/R Aging
The Account Receivables Aging (A/R Aging) report, we can monitor the status of
invoices, according to each invoice’s age.

Query Parameters to list
Manth (rere-mmem) [2002-Jul
run|reset|
to param

Record List

Custormer Immm
0 0 0 1} 0 a

6.3 Charts of Account
The system provides Account Receivables report and Account Payables report.

Account Receivables

2002-Jul | Customer HT

Account Type | Account

Account Payables

zooz-1ul

IDF 17,618
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7. Manage Database

Trabas VoIP Billing System provides Database Management Tools which allow users to
manage the database from web browser such as add records and create queries.

7.1 Table Editor
To start using any Table Editor from the Main Navigation Menu, you must first set the table.

The database name set to currently used database by application.

Database |uoip_businessj Tahble |Credit Card Type j ﬂ

1. From Main Navigation Menu, choose Database & Browse Table
2. Set Table by choosing Table name and click the Set button
3. When the Database and Table are already set, you can start using the Table

Editor.

7.1.1 Browse Table
When you browse the selected table (Database & Browse Table), the Table’s fields
will be displayed as columns, while the records will be listed in rows. Each row has:
a. Update button. Click this button to update the selected record
b. Delete button. Click it to delete the selected record
c. Mark checkbox. Tick the checkbox to select the record.

The Table also has three buttons:
a. Mark All button to mark all records
b. Reset button to reset the marking
c. Delete Marked button to delete all marked records

Entity: Credit Card Type

Database: voip_business

Record List to param
[ [0 setf
|delete marked| |mark all| | reset]

e 10 e | oeete oo et

update| 1 Wisa delete | -
update| 2 Master |delete] Il

You can also list parameters based on the value you set.

List Parameter to list

search _resel.

Parameter Operator Yalue Code Type Key Ref Extra
bigint{z0) .

14 |<choose> =] | ATRCCTYID J TR EL) PRI auta_inerement

Marme |<choose> =] | ATRCCTYHM char(32) |UNI

search _reset.
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7.1.2 Add New Record

To add a new record to the selected table, choose Database & Browse Table &
New Record. The fields displayed will be all the Table’'s fields. To complete the
process, click Insert button or click Reset button to cancel.

Database |vuip_businessj Table |Credit Card Type j [set]

Database: voip_business Entity: Credit Card Type

Insert

_|nsert' _rese:'

Parameter ¥Yalue Code Type Key Ref Extra

14 NULL ATRCCTYID Digint(20) PRI auto_increment
unsigned

MNarme IAme)d ATRCCTTMM chard32) LM

insert]| |reset]

7.1.3 Update Record

When you click a record’s Update button on Browse Records page, you can update
the record. The fields displayed will be all the Table’s fields. Click Update button to
complete the process, Reset button to cancel, or Delete button to delete the record.

7.1.4 Delete Record

There are several ways to delete record(s) from the selected table.
1. To delete a single record, click Delete button of the record at
a. Browse Table page (Database & Browse Table), or

update| 1 Wisa delete|

b. Update Record page (Database & Browse Table & Update button).

Database: voip_business Entity: Credit Card Type

Update

_update' _resek. _delete-

Parameter| ¥alue Code Type Key Ref Extra

Id 1 ATRCCTYID DIGINE(20) PRI auto_increment
unsigned

Narme I\f’isa ATRCCTYMM char(32) 1IMI

_update' _rese:. _delete.

2. To delete multiple records:
a. On Browse Table page, mark the records to be deleted, or click Mark All
button to mark all records on the page

b. Click Delete Marked button to delete or Reset to cancel.
Delete | Mark for Delete
_update' 1 Wisa _deh!tel I
lupdar.e' 2 Master .delete' il

|delete marked' mark aFE. _Ee:-
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The system provide the facility create queries on selected Table. You can write the

SQL statements on the available space.
names on Attribute List column.

You can also view the list of attribute
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